As it has always been -- the safety and security of our clients and staff
remains our highest priority.

Global Home Health Care, Inc continues to work alongside local and state health
departments to ensure appropriate local protocols and guidelines, are followed
adequately and updated accordingly. This includes monitoring and identifying
new and potential cases of COVID-19 (Coronavirus).

Cleaning staff and others should clean hands often, including immediately
after removing gloves and after contact with an ill person, by washing hands with
soap and water for 20 seconds. If soap and water are not available and hands are
not visibly dirty, an alcohol-based hand sanitizer that contains 60%-95% alcohol
may be used. However, if hands are visibly dirty, always wash hands with soap
and water.

Follow normal preventive actions while at work and home, including cleaning
hands and avoiding touching eyes, nose, or mouth with unwashed hands.

« Additional key times to clean hands include:
o After blowing one’s nose, coughing, or sneezing
o After using the restroom
o Before eating or preparing food
o After contact with animals or pets
o Before and after providing routine care for another person who
needs assistance

HOW DO | PROPERLY CLEAN AND DISINFECT?

If surfaces are dirty, they should be cleaned using a detergent or soap and water
prior to disinfection.

For disinfection, diluted household bleach solutions, alcohol solutions with at
least 70% alcohol, and most common EPA-registered household disinfectants
should be effective.

Diluted household bleach solutions can be used if appropriate for the surface.
Follow manufacturer’s instructions for application and proper ventilation. Check


https://www.cdc.gov/handwashing/when-how-handwashing.html

to ensure the product is not past its expiration date. Never mix household bleach
with ammonia or any other cleanser. Unexpired household bleach will be
effective against coronaviruses when properly diluted.

Prepare a bleach solution by mixing:

5 tablespoons (1/3r cup) bleach per gallon of water or

4 teaspoons bleach per quart of water

Products with EPA-approved emerging viral pathogens claimspdf iconexternal
icon are expected to be effective against COVID-19 based on data for harder to
kill viruses. Follow the manufacturer’s instructions for all cleaning and disinfection
products (e.g., concentration, application method and contact time, etc.).

For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible
contamination if present and clean with appropriate cleaners indicated for use on
these surfaces. After cleaning:

If the items can be laundered, launder items in accordance with the
manufacturer’s instructions using the warmest appropriate water setting for the
items and then dry items completely.

Otherwise, use products with the EPA-approved emerging viral pathogens claims
(examples at this linkpdf iconexternal icon) that are suitable for porous surfaces
Linens, Clothing, and Other Items That Go in the Laundry

« Do not shake dirty laundry; this minimizes the possibility of dispersing virus
through the air.

« Wash items as appropriate in accordance with the manufacturer’s
instructions. If possible, launder items using the warmest appropriate
water setting for the items and dry items completely. Dirty laundry that
has been in contact with an ill person can be washed with other people’s
items.

« Clean and disinfect hampers or other carts for transporting laundry
according to guidance above for hard or soft surfaces.

WHEN SHOULD | GET TESTED?

If you develop symptoms such as fever, cough, and/or difficulty breathing, and
have been in close contact with a person known to have COVID-19 or have
recently traveled from an area with ongoing spread of COVID-19, stay home and
call your healthcare provider. Older patients and individuals who have severe
underlying medical conditions or are immunocompromised should contact their
healthcare provider early, even if their illness is mild. If you have severe



https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf
https://www.epa.gov/sites/production/files/2020-03/documents/sars-cov-2-list_03-03-2020.pdf
https://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf
https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html#geographic

symptoms, such as persistent pain or pressure in the chest, new confusion or
inability to arouse, or bluish lips of face, contact your healthcare provider or
emergency room and seek care immediately. Your doctor will determine if you
have signs and symptoms of COVID-19 and whether you should be tested.



